
New Hampshire State Police

Criminal Records Unit

“How to” Guide for online NH Criminal Conviction checks



Step 1 (Access Website Link)

 Access Website Link via any browser

 Was purposely designed to be compatible with smart phones and tablets

 https://services.dos.nh.gov/chri/cpo/

https://services.dos.nh.gov/chri/cpo/


Step 2 (select option below)

Click this option



Step 3 (review document and certify)



Step 4 (Fill in requestor information)

If you are checking a record on yourself, 

click this box, the information here will 

backfill onto the next page

If you are requesting on behalf of your 

agency fill in the “Business Name” box



Step 5 (Fill in prospective employees information) 



Step 6 (add to shopping cart)
*Up to 25 requests can be added to 

an individual cart. If more than 25 

requests are needed, you can simply 

do another cart immediately after.



Step 7 (proceed to payment OR request 

another record check)



Step 8 (pay by credit card)



Step 9 (receive confirmation email)



Step 10 (receive second email when 

results are complete)

Click here to receive one time passcode via email



Step 11 (receive one time passcode)



Step 12 (enter one time passcode)

*For security purposes, the one time 

passcode has a 5 minute timeout period 



Step 13 (view results and print, if desired)

Click here



THANK YOU!

 For questions please contact:

 Meredith Smiley Meredith.S.Smiley@dos.nh.gov

 Trooper Michael Arteaga Michael.A.Arteaga@dos.nh.gov

 Supervisor Christine Shea Christine.M.Shea@dos.nh.gov
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